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INSIDE THIS GUIDE

LOVE 

Understanding the foundation of God’s character. 

COMPASSION 

Why compassion is more than a feeling. 

PAIN & SUFFERING 
Where is God when life hurts?

WHO IS MY NEIGHBOUR? 
Living out faith through practical love.   

THE MARGINALISED 
Seeing people the way Jesus did.  

JUSTICE 
Restoring what is broken. 

These reflections were written by members of the ADRA 
Australia team because we believe the Bible has much to 
say about compassion, justice, and serving others. We hope 
they encourage you, challenge you and inspire you to see 
faith in action.

Thank you for downloading this guide

Denison Grellmann 

CEO, ADRA Australia
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Love is the heartbeat of the Bible.

Right from the opening words of Genesis, we see that creation itself was an act of love. 
God didn’t create out of need or obligation. He created because He wanted relationship. He 
wanted people who could know Him, walk with Him, and respond to His love.

That’s why we’re created in God’s image and gifted with free will. Love that’s real can’t be 
forced. It must be chosen. From the beginning, God’s relationship with His creation has 
been shaped by love.

When humanity chose to turn away, God didn’t step back. He moved closer. John 3:16 tells 
us, “For God so loved the world that he gave his one and only Son, that whoever believes in 

him shall not perish but have eternal life.” Love is what sent Jesus into our world, to show us 
the heart of God and to restore what was lost.

Love also sits right at the core of our faith. When Jesus was asked which commandment 
mattered most, He didn’t hesitate. In Matthew 22:37-39 He says, “‘Love the Lord your God 

with all your heart and with all your soul and with all your mind.’ This is the first and greatest 
commandment. And the second is like it: ‘Love your neighbour as yourself.’” Loving God and 
loving others cannot be separated. If our love for God is genuine, it will be evident in how 
we treat others.

Paul reinforces the point even further. In 1 Corinthians 13:1-3 he reminds us that words, 
knowledge, and even acts of service mean very little if love isn’t the motivating factor.

Without love, faith is empty. Without love, actions miss the mark.
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Scripture puts it simply in 1 John 4:8: “Whoever does not love does not know 

God, because God is love.” Love isn’t just something God does. It’s who He is. 

Everything He does flows from that reality.

Jesus gave us a picture of what that looks like. In the parable of the Good 

Samaritan in Luke 10:25-37, love crosses cultural divides, responds to suffering, 

and takes responsibility for the wellbeing of others. Love doesn’t remain 

theoretical. Love gets involved. Love is compassion in action.

WHAT DOES THE BIBLE SAY ABOUT LOVE?
By Brenton Luchow, Church Engagement OfÏcer, ADRA Australia



Jesus didn’t just teach love. He lived it. Throughout His ministry, He fed the hungry, healed 
the sick, welcomed outsiders, and restored dignity to people on the margins. His love 
wasn’t for show. It was personal. There was a cost. In the end, it led Him to the cross. 
Romans 5:8 puts it like this: “God demonstrates his own love for us in this: While we were 

still sinners, Christ died for us.”

This is where ADRA fits so naturally within the Church’s mission. As the ofÏcial 
humanitarian agency of the Seventh-day Adventist Church, ADRA seeks to put love into 
action. As we respond to disasters, support those doing it tough, and walk alongside 
communities working toward a better future, we’re aiming to reflect the ministry of Jesus. 
Micah 6:8 captures the heart of it: “What does the Lord require of you? To act justly and to 

love mercy and to walk humbly with your God.”

Love is the foundation of our faith and the motivation for mission. When the Church 

lives love, people don’t just hear about God. They see Him.
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As Seventh-day Adventists, we believe faith is alive. It must be lived, not just 

believed. In our Fundamental Beliefs, Growing in Christ (#11) says: “We are also 

called to follow Christ’s example by compassionately ministering to the physical, 

mental, social, emotional, and spiritual needs of humanity.” Our mission as a 

church calls us to act in love.

ADRA’s project 
in Zambia is 
helping families 
like Rabson’s 
overcome 
challenges like 
malnutrition.

“My dream has 

always been to 

have a better life 

for my family.”



The Cambridge Dictionary defines compassion as “a strong feeling of sympathy 
and distress for the suffering or bad luck of others and a wish to help them.”

While this captures the essence of empathy, scripture takes compassion even further: it is 
not just a feeling but an action. In the Bible, compassion is consistently portrayed as a verb, 
a response that moves us beyond sentiment into service.

Throughout the gospels, Jesus models this principle. Time and again, we read that He was 
“moved with compassion” (Matthew 9:35-38; Matthew 15:32-37; Mark 1:40-42). These 
words are never passive. When Jesus saw the hungry, He fed them. When He encountered 
the sick, He healed them. His compassion compelled Him to act, to alleviate suffering, and 
restore dignity. Isaiah 53:5 reminds us of the ultimate expression of divine compassion: 
“He was pierced for our transgressions, he was crushed for our iniquities; the punishment 

that brought us peace was on him, and by his wounds we are healed.”

At ADRA, compassion is at the heart of everything we do. We reflect the Church’s broader 
mission of service, expressing faith through lifestyle evangelism: serving vulnerable 
members of the community with dignity, offering prayer when invited, and meeting practical 
needs with love.

As ADRA Australia’s National Programs Volunteer Coordinator, I have the privilege 
of staying connected with our projects including food pantries, community centres, 
emergency relief programs, and more, through regular communication. I often hear 
powerful stories of lives being transformed through ADRA’s services and through the 
dedication of volunteers.
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ADRA demonstrates compassion by responding to crises with life-saving aid, 

empowering communities through education and development, advocating for 

justice, and caring holistically for physical and emotional needs. Every action is 

rooted in empathy, dignity, and hope because we believe every person deserves 

to live as God intended.

WHAT DOES THE BIBLE SAY ABOUT COMPASSION?
By Linda Streatfeild, National Programs Volunteer Coordinator, ADRA Australia

True compassion means seeing the suffering of others and taking action to stop 

it. When was the last time you were moved with compassion for someone?



I hear about individuals overcoming crippling drug addiction, escaping domestic violence, 
and moving from homelessness to stable housing thanks to free counselling and case 
management. I learn of people touched by the kindness of volunteers and later returning 
with questions about faith, hope, and even Bible studies. These stories remind me that 
compassion in action truly changes lives.

Compassion is not passive. It moves us to act. At ADRA, we see every day how 

simple acts of kindness can transform lives. And we encourage you to consider 

what simple acts of kindness you can do to transform the lives of those around 

you, too.
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Being a person of compassion means recognising that every one of us is a 

child of God. We are all worthy of love, care, and support regardless of our 

circumstances or choices. 1 John 3:17 challenges us: “If anyone has material 

possessions and sees a brother or sister in need but has no pity on them, how can 

the love of God be in that person?”

ADRA responds 
to disasters in 
Australia and 
around the 
world. In 2022, 
ADRA supported 
families fleeing 
the conflict 
in Ukraine 
by providing 
essentials like 
food, water, 
and shelter.



One of the hardest concepts many people struggle with is reconciling the reality that we 
have a loving, all-knowing, all-powerful God, and yet there remains the ever-present reality 
of pain and suffering in our world.

I am not going to attempt to provide an all-inclusive explanation that will answer every 
question someone may have on this topic, but I would like to share a few thoughts.

Through my work with ADRA over the years, I have travelled around Australia and many 
parts of the world, regularly confronting the pain and suffering experienced by the people 
I meet. Slums in Bangladesh, the streets of Phnom Penh in Cambodia, remote island 
villages in the Solomon Islands – there is so much need, and yet from my perspective, 
so little capacity to help. Even if I had $100 million, I would only make a small dent in the 
overwhelming collective need that exists.

•	 God created the world perfect, without any trace of sin. Humanity invited sin into the 
world when people turned their eyes away from God and chose to trust in themselves 
instead (Genesis 1:31; Romans 5:12). So, I’m not pointing the finger at God, but pointing 
it back at me.

•	 Jesus conquered sin and death at the cross, and God’s plan for the final destruction of 
Satan, sin, and suffering is clearly revealed in His Word (John 16:33; Revelation 20:14).

•	 God calls us to do our best to help those in need because, while we are on this earth, 
there will always be opportunities to shine light into darkness (Deuteronomy 15:11; 
Isaiah 58:10).

•	 We can look forward to a time when we will live in a perfect world and never again 
experience separation from God. We have been given the promise of a world with 
no poverty, no vulnerability, no injustice, no pain, and no suffering (Isaiah 65:17-25; 
Revelation 21:4).
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It is easy to become discouraged. There were many times in my early days 

that I promised myself that when I returned home, I would live on baked beans 

on toast just so I could direct more money toward helping others. But in those 

moments, I learned to turn my thoughts back to God and what I do know:

Why doesn’t God immediately put a stop to it? Surely His infinite heart of 

love breaks as He looks upon the suffering of humanity and longs to bring it 

to an end.

WHAT DOES THE BIBLE SAY ABOUT PAIN AND SUFFERING?
By Charlene Luzuk, National Programs Director, ADRA Australia



I remind myself that there is a loving God who never intended this suffering for 

humanity but intended peace and joy and love. And until the day sin and suffering 

are finally removed forever, we are called to walk through together, doing what we 
can to make life easier for one another, holding onto the hope of eternal peace, 

restoration, and joy.
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So, when I am confronted by pain and suffering in my own life or in the lives of 

others, and I do not fully understand why, I try to focus on loving and caring for 

those around me. 

ADRA responds 
to disasters in 
Australia and 
around the world. 
In response to the 
2023 earthquakes 
that affected 
communities in 
Türkiye and Syria, 
ADRA distributed 
essential items.



A brown bearded man in sandals walked through town followed by a motley crew of 

retired fishermen, tax collectors, businessmen, harlots, and extremists. 

What was visible was this crew was a mishmash of the spectrum of society. If the man was 
aiming for status by association, he’d woefully missed the mark. Not really the “in group” by 
society’s standards.

But the unseen thing going on was the unlearning. Sexism. Classism. Racism. Ageism. All 
the social rules they’d learned to play by. The way they valued some lives more than others 
simply because of the group that person belonged to was being challenged.

But lasting change takes time.

Jesus knew they were on a journey and was committed to walking with them through the 
messiness of learning and unlearning, the falling down and standing back up again, the 
figuring it out as they went about meeting practical needs.

An expert in the law, of high social standing and bedecked in nice clothes, approached 
Jesus. The man was living by the social rules and the church rules and wanted assurance 
he would get his reward. 

Jesus said to him, “What is written in the Law? How do you read it?”

The learned man replied with what he knew to be true:  that he was to love God and love his 
neighbour like he loves himself. But he, wanting to justify himself, said to Jesus, “And who 

is my neighbour?” 

Jesus answered with a story.

A traveller is besieged by thieves, stripped of his clothing, beaten, and left on the side of 
the road with his life hanging in the balance. He lost everything. He was displaced and 
traumatised.

A pastor was travelling the same road. But upon seeing the injured man, the pastor crossed 
the road and kept going. Was the impacted man in the too-hard basket? Perhaps he 
didn’t fit the demographic the church was trying to reach. Maybe the pastor was already 
overworked and this seemed not only inconvenient, but also outside of his scope.
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WHAT DOES THE BIBLE SAY ABOUT

“WHO IS MY NEIGHBOUR?”
By Naomi Vaotuua, Emergency Management Program OfÏcer, ADRA Australia

Watching the way this man, Jesus, met practical needs with dignity and warmth, 

regardless of the person’s social standing, shook the foundations of their world. 

He saw past all the outward things, and straight to their heart. Listening to Jesus’ 

teachings helped them see the absurdity of society’s “rules”.



Next, a Bible worker saw the man but he also passed by him on the other side of the road. 
We’re not sure what motivated his action, or rather, inaction. Perhaps he’d been discipled to 
value the preaching and teaching of the word over mingling with people, meeting practical 
needs, winning confidence and bidding “follow me”. Maybe he believed that the ‘system’ 
and other helpers ordained to meet such needs would kick in. Besides, these events and 
needs were coming thick and fast and were so complex to address. It was overwhelming 
really and he took comfort in the fact the Messiah was coming soon and would make all 
things right. He continued on the other side with that blessed hope in his heart.

Then the migrant came by, saw the man, and had compassion on him.

Jesus asked the expert in the law, “Which of these three do you think was neighbour to him 

who fell among the thieves?”

“The one who had mercy on him.”

Jesus answered, “Go and do likewise.”

By His own example and through His teachings, Jesus provided His followers with a 
blueprint for mission. The good news is for everyone. Society divides are a man-made 
construct and Jesus challenges us to look beyond them, to value every individual as equal 
in the eyes of God.

“But I tell you, love your enemies and pray for those who persecute you, that you may 

be children of your Father in heaven.” Matthew 5:44-45
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He helped the man up, addressed his physical wounds, and material needs. 

The migrant took the man to a recovery centre and advocated for his essential 

needs. The next day the migrant paid a hotel manager and asked her to care for 

the man’s needs, promising to fix them up for anything they were out of pocket 

for when he returned.

ADRA volunteers 
preparing to 
serve their 
community on 
Thursday nights 
in Pakenham, 
Victoria. 



The Bible is a story of restoration. It’s the story of God seeing, loving, and lifting up those 
the world often overlooks. From the laws of Moses to the compassion of Jesus, Scripture 
calls us to stand with the marginalised not out of pity, but from the conviction that every 
person bears the image of God.

Deuteronomy 10:18 describes God as one who “defends the cause of the fatherless and the 

widow, and loves the foreigner residing among you.” Psalm 82:3 echoes this: “Defend the 
weak and the fatherless; uphold the cause of the poor and the oppressed.” These reveal the 
heart of divine justice.

ADRA Australia reflects this biblical vision. Across all its programs, ADRA applies Gender 
Equality, Disability, and Social Inclusion (GEDSI) to remove barriers and restore dignity. It’s 
not just about access; it’s about agency, belonging, and transformation.

In Cambodia, the PATH project promotes healthy lifestyles while embedding disability 
inclusion and gender equity. GEDSI assessments revealed women were time-poor, men 
were disengaged from health decisions, and persons with disabilities were excluded. ADRA 
responded by engaging men in caregiving, partnering with Organisations of Persons with 
Disabilities, and creating inclusive referral systems.

In Nepal, we are working in rural areas to promote women’s empowerment and address 
issues like gender-based violence. ADRA’s CHANGE project is working to include women in 
leadership so they can contribute to good governance and inclusive development.

In Kenya, the WISER project supports widows through enterprise development, 
psychosocial support, and legal awareness. GEDSI analysis uncovered cultural barriers 
like male gatekeeping and stigma against disability. ADRA’s response included leadership 
training for women, inclusive credit schemes, and engaging men as allies.

In Solomon Islands, the SEAS Cocoa Farmers project integrates safeguarding and GEDSI 
principles so women, youth, and people with disabilities are leading.

In Australia, ADRA’s National Programs mirror this commitment. Through community 
centres, volunteer networks, and emergency relief, ADRA supports people experiencing 
homelessness, domestic violence, disability, and social isolation.
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WHAT DOES THE BIBLE SAY ABOUT THE MARGINALISED?
By Nikita Reed, GEDSI & Safeguarding Coordinator, ADRA Australia

Jesus embodied this justice. He healed those with disabilities, spoke with 

women others ignored, and uplifted the poor. In Luke 4:18, He declared: “The 

Spirit of the Lord is on me … to proclaim good news to the poor … freedom for the 

prisoners and recovery of sight for the blind.” His ministry was a radical act of 

inclusion, and ADRA seeks to follow that example.



To strengthen this work in Australia, ADRA is developing a Social Referral Directory Guide to 
help staff and volunteers connect clients with appropriate support services. This model will 
be adapted so every ADRA project has a local guide, reflecting the unique context, culture, 
and needs of each community.

To stand with the marginalised is to stand where Jesus stood.
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These efforts are grounded in Genesis 1:27, that every person is made in 

the image of God. ADRA’s work is a response to that truth. It is more than 

development; it is discipleship in action. In every cocoa farm, health clinic, 

community centre, and widow’s group, ADRA declares: You matter. You are not 

forgotten. You are part of God’s story.

ADRA’s project 
in Nepal is 
empowering 
women to be 
community 
leaders and 
drivers of change.
Gender equality 
is key to lifting 
communities out 
of poverty.



“It’s not fair!”
How many times have you said this? Thought this? Or heard this?

The concept of what is fair, or what is just, is something we grasp from a very young age. 
Every child can relate to feeling wronged. They feel slighted when their sibling gets a larger 
slice of pie; when they did nothing wrong but are held in class at lunch time until the guilty 
student confesses; or when their sibling started the fight, but they are blamed for it.

These injustices are a small glimpse into a whole world of injustices. As we grow older, the 
grievances and the fight for justice becomes bigger and more important. Discrimination, 
poverty, and inequality are all examples of systemic injustices that affect humans every 
single day. The question, “Why do bad things happen to good people?” is possibly one of 
the most universally understood and deepest felt injustices.

As humans, we understand punitive justice: for example, the consequences you face when 
you break the law. We also understand the sense that something is not right when punitive 
justice is not delivered. By this very understanding, all of humanity should be facing death 
for punitive justice to be served. Romans 6:23 starts with, “For the wages of sin is death”. 
Humanity sinned. The only way to right this wrong, to seek justice, is death. This would see 
punitive justice delivered.

And yet, God in His mercy and love, made another way.

There was nothing “just” about Jesus dying for our sins. He was faultless, blameless, and 
sinless (2 Corinthians 5:21; 1 Peter 2:22, 1 John 3:5). He did not deserve death. And yet 
He took on the sins of humanity so that we may also be seen as holy and blameless in 
God’s sight (Ephesians 1:4; Colossians 1:22). Anyone who accepts Jesus as their Lord and 
Saviour will be saved the punitive justice of death (Romans 10:9-13).

Which brings us to restorative justice.
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WHAT DOES THE BIBLE SAY ABOUT JUSTICE?
By Ashley Stanton, Senior Communications OfÏcer, ADRA Australia

The simplest answer to that question is “sin”.

God had a plan to restore justice to all of humanity. He sent His son to earth to 

take on the sins of the world (John 3:16). When Jesus rose from the dead, He 

was declared righteous. As such, Romans 6:23 finishes with, “but the gift of God 

is eternal life in Christ Jesus our Lord.”



Restorative justice is rooted in the Biblical concept that all are equal in the eyes of God 
(Romans 2:11; Acts 10:34). Its focus is on fixing what is broken in the world, righting 
wrongs, and restoring God’s creation to its original intention (Psalm 146:7-9; Proverbs 
31:8-9; Isaiah 1:17). On top of this, it looks like preventing the injustices in the first place. 
We can do this by advocating for the vulnerable and changing social structures to prevent 
discrimination, poverty, and inequality in the first place (Jeremiah 7:5-7).

It’s about a radical, selfless way of life.

Throughout our national programs, development projects, and disaster responses, we 
work with communities to identify the most vulnerable. Together, we restore dignity and 
wellbeing.

But let justice roll on like a river, righteousness like a never-failing stream! Amos 5:24
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ADRA’s work is centred in restorative justice. Our purpose “to serve humanity 

so all may live as God intended” guides our work. Our work shows our faith in 

a practical and meaningful way, guided by Christ’s example.

ADRA’s project 
helped Vourn 
and Sarourm 
start their own 
businesses 
at home in 
Cambodia.

Vourn says, “I no 

longer have to 

leave my country 

to find work.”



Adventist Development and Relief Agency (ADRA) Australia Ltd.

146 Fox Valley Road (PO Box 129) Wahroonga NSW 2076   ABN 85 109 435 618
1800 242 372    www.adra.org.au    info@adra.org.au

LEARN MORE
Learn more about ADRA and discover transformational stories from around the world.

STAY CONNECTED
Keep up to date with the latest news and events by following us on socials.

Facebook          Instagram          YouTube          LinkedIn          Twitter

PUT FAITH INTO ACTION
During His time on earth, Jesus ministered to those around Him not just through words, 

but with actions. And then He invited us to “go and do likewise”.

If you’d like to support communities around the world through ADRA’s work, 
there are many ways to get involved!

Donate
Your donation will help transform lives both here in Australia and overseas.

Volunteer
Serve your community by volunteering through your local ADRA project. There are op 
shops, community pantries, gardens, and meal programs across the country that are 

volunteer-run and need your support.

Gift Catalogue
Give a meaningful gift in someone’s honour. Choose a gift, receive a gift card, and your 

chosen gift will help support communities around the world.

Thank you for downloading our What Does the Bible Say guide. We hope you have been 
blessed by this guide and that you have been encouraged to explore what scripture says 

about compassion, justice, and loving your neighbour.

Thank You!

https://adra.org.au/about-us/
https://adra.org.au/latest-news/
https://www.facebook.com/ADRAAustralia
https://www.instagram.com/adraaustralia/
https://www.youtube.com/ADRAAustralia
https://www.linkedin.com/company/1346600/
https://x.com/ADRAAustralia
https://adra.org.au/donate/
https://adra.org.au/volunteer/
https://adra.org.au/gift-catalogue/

